Facility Booking Regulations

1. Only accept member booking and the facility must be booked under the
member’s name with membership number, the member must be one of
the users of the facility.

2. Facilities are open for 7 days advance booking.

3. Only accept the member or his/her registered family members to pay and
sign in the facility, no cancellation, transfer or refund is allowed when
payment is made.

4. Members are required to contact F.U.N. (Activities & Programs)
Department or via Mobile Apps to cancel or amend the facility bookings 24
hours in advance of the booking time. Otherwise, the fee will be charged.

5. Members are required to pay the fee in full if no show.

6. For phone booking, member is required to provide his/her name with
membership number for verification purpose.

7. Members can only book one facility for a maximum of 2 hours per day.

8. Member can have consecutive use the facility if which is not occupied 15
minutes after the starting time.

9. Booking is available from 7:30am to 10:00pm daily at the F.U.N.
(Activities & Programs) Department, online or by phone.

10. If a confirmed booking to be cancelled due to the bad weather, a mutually
agreeable alternative date and time will be arranged. For details, please
contact F.U.N. (Activities & Programs) Department.

11. All players should follow the club facility regulations. The Club reserves the
right to alter or amend any of these regulations when necessary, without

prior notice.
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